THE CHUYEN
TIEN TRO
CAP DIEN TU
(EBT) CUA

CALIFORNIA

Mét cach dé dang, an toan, va thuan
tién dé nhan lanh cac khoan trg cap
phiéu thuc pham cua quy vi.

Cét giil tap sach nhd nay 6 mét noi an toan.

Thac mac? Goi cho Dich Vu
Khach Hang MIEN PHi
24 gié mét ngay, 7 ngay mét tuan
1-877-328-9677
TTY: 1-800-735-2929 (Dich Vu Chuyén Tiép Vién
Théng Danh Cho Ngui Khuyét Tat vé Nghe/Néi)
www.ebtproject.ca.gov




Néu sau khi doc xong tap sach
nay, ma quy vi con muén dugc
hudn luyén thém, xin vui long
lién lac véi nhan vién phu
trach hé so cua quy Vi.




Nhitng Tir Can Biét
May POS (Point-of-Sale; Biém Ban Hang)
May POS Ia may doc thé EBT
clia quy vi va cho phép quy vi
mua thyc phAm béng khoan trg
cap phiéu thuc pham cla minh.

So PIN (Personal Identification Number;

Mat Ma C4 nhan)
S6 PIN la mot s6 mat mé c6 ban con s8 dé diing
chung véi thé EBT nhdm dam bao khong mot ai ngoai
quy vi cd thé sii dung thé clia quy vi dugc. Cac may
POS s& khong lam viéc trii phi quy vi bam vao so PIN
clia minh. Diéu quan trong 1a phai thudc long s6 PIN
ctia minh. S6 PIN clia quy vi trén man hinh méy POS

s& nhin giong nhu vay: * * * *

’

Dau Quest® <
D&u Quest® I3 dau higu \"’ﬂ
ma quy vi s& tim thay trén 3
céc canh cla tiém, quay
thu tién, va cac may POS dé bao cho quy vi biét réng
thé EBT clia quy vi c6 thé si dung dugc tai clia hang
d6. Hay tim kiém dau hiéu Quest® § clia hang trudc
khi mua.
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Vé So PIN Cua Quy vi

+ B6n con s bi mat clia quy vi dugc goi la S6 Mat Ma
C& Nhan hay viét tét 1a s6 PIN.

« Mbi lan s dung thé clia minh, quy vi s& cin dén s6 PIN;
néu khang thi thd s& KHONG hoat dong duidc va quy vi
s& KHONG xai dugc cac khoan trg cép clia quy vi.

- KHONG Al biét dudc s6 PIN clia quj vi, vi thé diéu

quan trong 1a quy vi nén
thudc 1ong s6 PIN cla minh. * * >I< *

Cach Cat Giit An Toan So
PIN Cua Quy vi

« DUNG BAO GIO viét s6 PIN clia quy vi én thé, bao dung
thé hodc bét cli thir gi cat gili chung vdi thé clia quy vi.

« Gili bi mét s6 PIN clia quy vi. PUNG BAO GIOC tiét 1
s6 PIN clia minh cho nhan vién phu trach ho so, ngui
trong gia dinh, ngudi thu tién tai clia hang hogc bét cui
ngudi nao khéc trli phi quy vi mudn ho xai HET cac
khoan trg cép clia quy vi.

« DUNG BAO GIO sii dung s6 PIN néu quy vi nghi rang
dang c6 ngudi theo ddi minh.

« Khi st dung thé EBT, quy vi dugc quyén bam sai s6
PIN vao méy dén bon 14n. N&u b&m Ian thi tu ma van
con sai thi quy vi s& khong thé sii dung thé EBT clia
minh dugc nia cho dén sau lic niia dém. Néu quy vi
khang thé nhé dugc s6 PIN clia minh niia thi hay goi
Dich Vu Khéch Hang (s6 dién thoai dugc in trén mét
sau clia thd). Dich Vu Khach Hang KHONG biét s6 PIN
clia quy vi, nhung s& gitp quy vi d8i mot s PIN khéc.

+ Néu c6 ai biét dugc s6 PIN ma khong dudgc phép clia
quy vi, goi cho Dich Vu Khach Hang ngay tic khéc
hoéc dén van phong trg cap x& hoi dé déi s6 PIN méi.

« N&u mot ngudi nao do lay thé va biét dugc s6 PIN cla
quy vi thi ho 6 thé xai cac khoan trg cap cla quy vi!
Néu céc khoan trg cp bi rit ra bdi mot nguoi khac
trudc khi quy vi goi cho Dich Vu Khach Hang, thi CAC
KHOAN TRO CAP CUA QUY VI SE KHONG BUQC
CAP LAL. Hay goi cho Dich Vu Khach Hang ngay tic
khac dé hly b tha.



Theo Do6i S0 Tién Con Lai
Trong Truong Muc

Céch tot nhét dé theo ddi dé biét bao nhiéu tién con trong
triong myc trg cap phiéu thyic pham la bang céch biét so
tién con lai trong triong muc clia minh. Va céch tot nhat
dé biét dugc s6 tién con lai trong truong myc 1 GIU LAI
BIEN LAI MUA HANG LAN TRUGC. Khong phai tat ca
céc bién lai déu in s6 tién con lai ciing chd gidng nhau.

STORE NAME
100 ANY STREET ADDRESS
CITY, STATE ZIP

TERM ID 258407

MERCH TERM ID 258407ABC
SEQ# 289

CLERK 107

06/02/99 10:25

CASE # C1234567890

TRAN AMT #END BAL
FS $ 45.20 K$ 229.80

FS PURCH  $ 45.20 APPROVED

N&u quy vi danh mét bién lai cudi cung cla minh, va

mudn biét dugc quy vi con lai bao nhiéu tién trong

truang muc thi:

» Goi s dién thoai clia Dich Vy Khach Hang dugc in trén
mat sau thé clia quy vi, hay

+ Kiém tra s6 tién con lai trong truong muc phiéu thuc
ph&m tai méy POS

QUY VI NEN LUON LUON BIET SO TIEN CON LAl
TRONG TRUGNG MUC CUA MINH LA BAO NHIEU
TRUGC KHI SU DUNG THE!



Cach Thic Dung Thé EBT
Cua Quy vi P€ Mua
Thuc Pham

Céc budc dé quy vi lam khi st dung may POS c6 thé
khac nhau tly ting loai méy. Bling ngan ngai hoi nho
ngudi ban hang giup da.

Phai biét dugc s6 tién con lai trong trudng muc Ia bao

nhiéu! Kiém lai bién lai cudi cung hay goi cho Dich Vuy
Khach Hang trudc khi mua hang.

Budc 1 Chon cac mon hang thuc phdm xong dén quay
tr tién. Tly theo tling clia hang, quy vi cd thé
can phai phan loai riéng cac mon hang thc
ph&m nao dugc phép mua va cac mén nao khong
duoc phép mua bang trg cap phiéu thuc pham.

Budc 2 Kéo thé cla quy vi qua khe may Diém Ban Hang
(POS) hodc dua thé EBT cho ngudi ban hang.

Budc 3 B&m bdn con so clia s6 Mat Ma Ca Nhan (PIN)
Ién ban phiém. Man hinh s& hién I&n **** thay vi
cac con s6 ma quy vi da bam.

Budc 4 Bam nt "Enter".

Budc 5 Nguoi ban hang s& bam vao so tién chi tiéu
béng phiéu thic pham. Néu s6 tién dugc bam
vao la ding, bam nut "OK" hoac "YES".

Budc 6 Quy vi s& nhan duge mot ban bién lai ¢o in:

* Tén va dia chi clia hang

+ S0 tién da chi tiéu

+ S0 tién con lai trong trudng muyc trg cép phiéu
thuc pham

Budc 7 Gill lai bién lai dé quy vi biét dugc s tién con lai
trong truong muc 1a bao nhigu cho Ian mua thyc
phdm sau.

Nén nhd rang quy vi s& knong phai tra I& phi khi sti dung
khodn trg cap phiéu thuc phdm va cling khang thé rit tién
mét hay dugc théi lai bang tién mét dugc rit ra ti truong
muc trg c&p phiéu thuc pham.

Khi quy vi st dung thé EBT, chinh quyén hat s& khong
biét dugc quy vi da mua mén gi.
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Viéc Gi S€ Xay Ra Khi
May POS Khong
Hoat DOng

0100 00 12101 CONVEREION

CITICORP EFS OFFLINE FOOD STAMP VOUCHER Ne.

Vouchers must be entered or cleared on the
P08 device (or malled within 10 days i non-slectronic) Trans. DatarTime Approval Number
within 15 days of the sale or funds will not be reimbursed.
Card Number: Stara FNS Number Purchase Amount
DO purchase [ Refund

Merchant 1D
Print Stare Name
Print Cardhoider Nama Store Address
. Bawe Store City/State/Zip Code
\nsgnngmm.dn 1 believe that food stamp Store. Sigralure
available for the full amount of this transaction Food Stamp regulations pronibit representation of this voucher by
merchant it was danied
T oucherwil be rejocod finkormation
i this secticn has been alter DusEnered __/__/__  Cporatarsbitisls
cumvc stomar Copy:; Yollow - Mtl:hanlcow ink — Non-Electranic Rstailer Mall-in Copy to Retall Support Opsrations

NOTE: Elactronic Retailars to Retain the Pink copy
Cilicorp EFS Retail Support Operations » P.O, Box 30220+ Tarrpa FL 33530-3220

Néu quy vi muén mua cac mon thuc phdm ma quy vi
dugc phép mua bang phiéu thuc phdm va méy POS
khdng hoat déng hoéc clia hang khdng cd loai may nay,
thi nguoi ban hang sé dién vao mot mau ¢ tén la phiéu
thic phdm viét tay. Mot sd clia hang, nhu clia hang di
dong chang han, khdng c6 trang bi may POS. Ngudi bén
hang sé dién vao s6 thé EBT clia quy v va so tién da chi
tiéu. DUNG cho ngudi ban hang biét s6 PIN clia quy vi.
Ngudi ban hang s& goi dién thoai d& xem quy vj c6 dl
tién trong triong muyc clia minh dé mua thyc ph&m hay
khong. Néu trong truang muc con di tién, quy vi sé dugc
yéu cau Ky tén vao phiéu va sé dugc dua mot ban sao
cla phiéu &y. Diéu rat quan trong la phai gili phiéu nay
dé quy vi c6 thé trir s6 tién da chi tidu tli s6 tién con lai
trong truong muc da dugc in trén bién lai cla lan xai thé
EBT trudc. Lam nhu vay quy vi sé biét dudc s tién hién
c6 trong trudng muc la bao nhiéu.

State of California
Arnold Schwarzenegger, Governor
Health and Human Services Agency
S. Kimberly Belshé, Secretary
Department of Social Services

Flex 74X
your ‘_
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Céach Thitc Bao Quan Thé
EBT Cua Quy vi

DUNG cét gidi thé va s6 PIN chung véi nhau.

DUNG cét hodc bé gap thé.

DUNG viét 1&n hoac 1am tréy suGt dai den trén mét sau
cla thé.

DUNG lam w6t thé.

DUNG dé thé gan nam cham, may TV, méy DVD, méy
CD, mdy hét stereo hay may bang hinh VCR.

DUNG dé thé nai c6 néng chiéu truc tiép, nhu 1 phia
trén bang dong hd trong xe hai vi nhu thé thé sé bi cong
lai va khong con xai dugc nia.

DUNG dé thé & ngoai ma phai luon cét thé & mot ni an
toan sau khi st dung.

DUNG viit bd thé—quy vi van sé tiép tuc sti dung thé
nay vao mdi théng trong suét thdi gian dugc hudng trg
cap. Hon nifa, quy vi c6 thé sti dung thé EBT clia minh &
bat ci noi dau c6 dau Quest® trong khap tiéu bang
California cling nhu trén toan quac.

Néu thé clia quy vi bi thét lac hay bj m4t cap thi hay goi
cho Dich Vu Khach Hang ngay tic khac. Ho sé dinh hoat
thé va chi cach cho quy vi xin lai thé méi. Diéu quan
trong la quy vi phai goi cho Dich Vy Khach Hang cang
s6m cang t6t! C4 thé phai mat dén ba ngay hanh chanh
thi quy vi mdi nhan dugc thé mdi.



Khi Nao Nén Goi So
Mién Phi Cda Dich
Vu Khach Hang
1-877-328-967'7

Pay la s6 dién thoai mién phi.

Dich Vu Khach Hang phuc vu 24 tiéng mot ngay, 7 ngay
mot tudn dé tra I6i nhiing théc méc nao quy vi cd thé co
vé thé EBT. Quy vi s& dugc két ndi véi Hé Thong Tra Lo
Tu Dong va hau hét céc thac mac clia quy vi cé thé dugc
giai dap ma khong can phai néi chuyén tric tiép véi nhan
vién Dich Vu Khach Hang. Cac thac méc c6 thé dudc tra
|6i bang tiéng Anh, Tay Ban Nha, Dong Armenian, Cam
Bot, Trung Hoa, Farsi, H'mdng, Lao, Nga, va tiéng Viét.

Hay goi khi:

« Thé clia quy vi bi that lac hay bi mét cap.

* Thé clia quy vi khdng hoat dong.

* Quy vi mudn ddi s6 PIN khéc vi da quén hodc s6 da bi
16 cho ngudi khac biét. Van phong trg cap xa hoi clia
quy vi ciing c6 thé gitp quy vi ddi s6 PIN nay.

* Quy vi mudn biét s tién con lai trong truong muc cla
minh |a bao nhiéu.

vi d& khong nhan dugc hay bi bét tré hon gia trj cac
moén hang da mua.

+ Quy vi ¢ théc méc hay van dé gi khéc.

24 tiéng mot ngay/7 ngay mét tuan
1-877-328-9677
SO TTY (s6 danh cho ngudi
khigm thinh): 1-800-735-2929



Khi Nao Quy vi S€ Nhian
2, 2
Pugc Cac Khoan Tro¢
g 2

Cap Cua Minh
Ngay trong thang dugc quy dinh cho quy vi nhan Ianh trg
cp phiéu thic pham dua theo s6 cudi cung cla 6 hd so
quy Vi.

Trg Cap Phiéu Thuc Phdm

Néu sé cudi cung cla Trg cép phiéu thc
s0 ho so quy vi la: pham cla quy vi sé
dugc phat vao ngay:

—

ngay 1 trong thang

ngay 2 trong thang

ngay 3 trong thang

ngay 4 trong thang

ngay 5 trong thang

ngay 6 trong thang

ngay 7 trong thang

ngay 8 trong thang

ngay 9 trong thang

© O 0N OB NN

ngay 10 trong thang

= Céc khodn trg cap dugc cp phat vao nhiing ngay cudi
tuén va ngay I&.

= S0 tién con lai trong trudng muc clia quy vi vao cudi
thang sé dugc cong chung vao khoan trg cp cla
thang ti.

Dién ngay khoan trg c&p phiéu thyc ph&m dugc dua vao
triong myc clia quy vi vao khoang trong dudi day:

(ttr ngay 1 dén ngay 10 trong thang)



Nhitng Piéu Can Nhé

V& Thé Va S6 PIN Ctia Quy vi

Né&u thé clia quy vi bi that lac hay bi mat cap, thi hay
goi cho Dich Vu Khach Hang.

Béo quan t6t thé clia quy vi.

Cét giii thé clia quy vi tai mot nai an toan.

DUNG dé nqudi khac sii dung thé clia quy vi ma khong
dugc quy vi cho phép.

Quy vi s& st dung s6 PIN mi lan ding thé clia minh,
ngoai trif Itc st dung mAu phiéu thic pham viét tay.
DUNG bb thé lai méy diém ban hang POS.

NhG goi cho van phong trg cap xa hdi phy tréch ho so
clia quy vi néu quy vi don nha di noi khac. Quy vi sé st
dung dugc cac khoan trg cAp tai ndi quan hat mdi cla
minh.

Vé Sé Tién Con Lai Trong Cac Truong Muc

Cét gili cac bién lai dé biét tién con lai trong truong
muc cla quy vi la bao nhiéu.

Kiém tra lai s6 tién con lai trong truong muc clia minh
trudc khi quy vi di mua hang.

Vé May POS
Diing may POS dé mua thuc phdm bng truong muc
phiéu thyc pham.
Quy vi s& khong bao gid bi thu bat c( loai & phi nao
cho viéc st dung khoan trg c&p phiéu thuc pham clia
quy vi.
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Dich vu Khach hang
24 ti€ng mot ngay/7 ngay mot tuan
1-877-328-9677
S6 TTY: 1-800-735-2929

Chiéu theo Luat Lién Bang va quy dinh clia Bo Néng Nghiép Hoa Ky
(USDA), co quan nay nghiém c&m phan biét ddi xir dya theo chling
toc, mau da, goc qudc tich, gidi tinh, tudi tac, ton gido, quan diém
chinh tri, hodc tinh trang khuyét tat. D& nop don khiéu t8 viéc bi
phan biét di x0, hay gui thu dén USDA, Director, Office of Civil
Rights, Room 326-W, Whitten Building, 1400 Independence Avenue
SW, Washington DC 20250-9410 hodc goi cho s& (202) 720-5964
(s6 thudng va s6 "TDD" danh cho ngudi diéc). USDA la mét co quan
tao co hoi binh déng trong viéc cung cép dich vy Ian viéc st dung
lao dong.

OSP 03 75072 PUB 387 (Vietnamese)



